
AuthoraCare COVID-19 Directory 

Use the staff listing to find phone numbers and email addresses 
for the individuals listed.  

Human Resources 

If you have questions about… Contact… 
FMLA East | Cynthia Coble 

West | Paula Walker 
Families First COVID-19 Response Act (FFRCA) East | Manuela Espinosa  

West | Jeanine Falcon  
Employee Assistance Programs 
EACP (Employee Assistance Counseling Program)  

Health Advocate 

East* | Cone Health | 538-7481 
*East employees currently and all employees after 
April 1st 
West | 866-695-8622 

Policies and Procedures East | Manuela Espinosa and Lesa McPherson 
West | Jeanine Falcon and Kelley Salmon 

Payroll and Retirement East | Becca Lail 
West | Paula Walker 

 

Technology/Facilities 

If you have questions about… Contact… 
Service Desk/ Technical Support East | Kenneth Allred  

West | IT Helpdesk | 707-8560 
Netsmart East | Angela Lloyd  

West | Wendy Zeigler 
AuthoraCare Facilities East | Sharon Terrell  

West | Bob Cox 
 

Clinical 

If you have questions about… Contact… 
CNA Services East | Carol Lineberry 

West | Kristie Payne 
Nursing East | Angela Lloyd 

West | Maria Thurlow 
Kids Path Pediatric Services Patti Gasparello 
Palliative Care Services Juan-Carlos Monguilod (Dr. Carlos) 
Social Work East | Gayle Scott 

West | Katie Wangelin 
Chaplaincy Heidi Dechow 



Referrals East | Deborah Wagner 
West | Ann Marie Wilson 

Inpatient Units East (The Hospice Home) | Christi Austin 
West (Beacon Place) | LaSandra Keen 

 

Counseling/Bereavement Services 

If you have questions about… Contact… 
Kids Path Counseling Patti Gasparello 
Adult Bereavement Counseling Marcia Vanard 

 

 


